For Imnmediate Release

RESILIENCE CAPITAL PARTNERS LAUNCHES
THE RESILIENCE BENCHMARK™

CLEVELAND, OH —January 7, 2010 — Resilience Capital Partners (www.resiliencecapital.com), a
Cleveland-based private equity firm released publicly, for the first time, the on-line Resilience
Benchmark software.

“The Resilience Benchmark is an internal tool we have used since we founded the firm to assist us in
identifying areas for operational performance improvement and the direct immediate opportunities
available to improve profitability and more importantly viability. By comparing companies to their
competitors in various industry sectors, we are able to identify the business potential and in turn the
resiliency of a company in both good and bad economic cycles. As corporate recovery investors it helps
us single out companies to invest in yet irrespective of a potential investment from Resilience every
company should know how they measure up these days” said Steven Rosen, Co-CEO of Resilience
Capital.

The Resilience Benchmark™ compares key performance metrics and practices for companies within
and across many industries. The benchmarking process identifies the best practices in very narrowly
defined industry niches in relation to a company’s products and processes, both within an industry and
outside it, with the object of using this as a guide and reference point for improving the practices of
one's own organization.

Doug Campbell from the Resilience Capital Operation Group commented on how his firm sees the
benchmarking tool as a “unique and powerful resource for managing our portfolio of businesses. As a
firm we have always seen value and benefited from benchmarking the businesses in the current
Resilience portfolio and throughout the due diligence phase of the investment process.”

We invite you to visit www.resiliencecapital.com and click the link to our benchmarking site “The
Resilience Benchmark”. Use access code 520718 to create a free account so that you can start
benchmarking your business today! Contact us at toolkit@resiliencecapital.com or 216.360.7254 to
receive an overview of the site and its features.

Visit Resilience Capital Partners www.resiliencecapital.com to learn more about our company and
investment practices. Please note that you do not need to answer the entire survey in order to receive
useful details about how your business compares to the competition and that your information will not
be used by RCP or distributed to others for any reason.

About Resilience Capital Partners

Headquartered in Cleveland, Ohio, Resilience Capital Partners is a leading private equity firm
specializing in investing in lower middle market companies in a broad range of industries. Resilience’s
value oriented investment strategy is to acquire companies with solid business prospects in a wide
variety of special situations including underperformers, corporate divestitures, turnarounds and
orphan public companies. Since its inception in 2001, Resilience has acquired 17 companies with total
revenue in excess of $1.5 billion. In January 2009, Resilience won the 2008 Private Equity Firm of the




Year Deal Makers Award from the Association for Corporate Growth. For more information, please visit
www.resiliencecapital.com.

Contact Information

Steven Rosen, Co-CEO Resilience Capital
25101 Chagrin Blvd. Suite 350
Beachwood, Ohio 44122

216.292.4535

Doug Campbell, VP-Operations Group
Resilience Capital Partners

25101 Chagrin Blvd., Suite 350
Beachwood, OH 44122

216-292-0200



